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Service-oriented government is the government focusing on serving the public, 
which is the most important, direct and realistic innovation in administrative system 
reformation. As information technology progress, the construction of e-government 
has provided the most critical and closest service for the public to build a 
service-oriented government. In addition, the government portal website is one of the 
most direct ways of interacting with the public. By providing the public with 
government information, establishing the online platform of government services, 
improving government efficiency, smoothing interaction channels, listening to the 
opinions of the mass and accepting their supervision, the government portal website 
construction has become one of the most effective ways to build service-oriented 
government. The government portal website construction of Fujian Provincial 
Administration of Civil Service, based on the online personnel platform, has 
established an open, transparent and efficient service image of the government, which 
provided a reference for the building of service-oriented government. This thesis takes 
it as an example to investigate the construction of government portal website under 
the perspective of service-oriented government. It consists of some parts as follows: 
Part I is to analyze the motivation of the government portal website construction 
of Fujian Provincial Administration of Civil Service. With the development of 
information technology, the portal website construction, is the requirement of building 
a service-oriented government, the inevitable choice to improve the efficiency, and an 
ties between the public and the personnel department of the government. Part II is to 
explore the process of the construction. After the stages of project approving, 
upgrading, and deep-going perfecting, the portal has basically become an open, 
transparent, and efficient personnel services display platform with the main content of 
information disclosure, online service, interaction and thematic column. Part III is to 
list the achievements of the construction. Through the integration of resources, the 
website enriches the content of public services, stresses distinguishing characteristics 
of public services by implementing the category management, and effectively 
improving public services by the evaluation of public service. Part IV is to reveal the 
deficiency of the construction, such as the imbalance of the column information, the 
excessive and complicated application channels of online services, and insufficient 














an urgency to cover the shortage by learning from good experience. Part V is to make 
policy suggestions on improving the government portal website construction of Fujian 
provincial adminstration of civil service. Through taking examples by the 
achievements of domestic and foreign government portal, and in consider of the 
construction of Fujian Provincial Administration of Civil Service, it maks suggestions 
that build a "one-stop" service platform by using the concept of handheld portal, 
provide customized services by building personnel services platform for mobile 
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